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This webinar is part of a series

Jan 2023 Reporting with DocProStar
We will introduce you to the wide range of 
reporting options with DocProStar. 
From simple monitoring to seamless audit trails 
and complete business intelligence solutions.

Feb 2023 Digitalization of the mailroom
The requirements for digitizing incoming mail are 
diverse. We present different variants in input 
management from indexing solutions to AI-based 
classification processes.

Stay updated and follow us on LinkedIn



© TCG Process GmbH

Lutz Schäfer

Chief Technology Officer of TCG Process GmbH

phone: +49 751 568 4989 16

e-mail: lutz.schaefer@tcgprocess.de
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Agenda

1. Short introduction of TCG and DocProStar (DPS)

2. Challenges of the End-to-End automation

3. DPS as EPA-Platform (Enterprise Process Automation)

4. Live demo and examples from practice
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TCG Process in 2022
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TCG Process Group worldwide
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On the market since 2006 with 11 locations worldwide

− Switzerland
− Germany
− Chile
− Brazil
− Portugal
− Poland
− USA
− Canada
− Australia
− Italia
− Japan

> 16 Mio EUR revenue >300 installations worldwide> 130 employees worldwide
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TCG Process GmbH in Germany

Since 2008 in Germany with headquarters in Baienfurt near Ravensburg (close to Lake 
Constance)
Further offices in Hamburg and Kaiserslautern

25 employees form our team in Germany including 
Consulting, support and development

Solutions for process automation in companies
for insurance companies, banks, public administrations, energy suppliers, health care as well as 
industry and trade
with over 160 customer solutions in Germany and Austria
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We digitize business processes



© TCG Process GmbH©2021 TCG Process GmbH

Challenges of the
End-to-End automation
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Connection to 
different inventory 

and follow-up 
systems

variety of different input 
channels

collaboration between 
IT and other 
departments

external data queries

integration of external 
services

support of
process mining

central system monitoring

programming knowledge
required

ECM

RPA

REST

ERP

CRM

Challenges
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End-to-End automation for mapping of complex business processes



© TCG Process GmbH©2021 TCG Process GmbH

DocProStar as
Enterprise Process Automation 

platform
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ACT

MODEL

COLLECT

UNDERSTAND

ORCHESTRATE
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DPS as EPA (Enterprise Process Automation) platform
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Use of a variety of building blocks for modeling processes

Platform (DocProStar Base)

STANDARD SOLUTIONS & INDIVIDUAL PROCESS APPLICATIONS

Over 100 activities (functional building blocks) for technologies, 
algorithms, AI, GUI's, rules & various functions to interact with systems 
and people.

Activities can be supplemented by external functionalities if required
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Scanner/ 
Multifunctional

Printer

E-mail

Portals

Mobile 
devices

Electronic 
formats

File 
directory

OCR ICR

Database 
matching

Client for manual
postprocessing

Connection to
external 
workflows

Databases

Cloud 
Applications

File directory

E-mail

Individual 
interfaces

Web-Services

Process
Modeler

Process 
Monitor

Business Intelligence Dashboards Process Audit Trail

REST

REST

BARCODE 
ERKENNEN

NORMALISIEREN KLASSIFIZIEREN
MANUELLE 

KONTROLLEEXTRAHIEREN

VORGANGS- UND 
DOKUMENT-

BILDUNG
SELBSTLERNEN

CHECK BUSINESS 
LOGIC

AI-BASED
RECOGNITION

REST 
INTERFACE

Sharepoint
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Installation in local installations & cloud environments
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DocProStar can be used locally as well as in the cloud

On-Premise Private Cloud Public Cloud

Monitoring and operation as a managed service is also possible for local 
installations
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Modelling according to BPMN
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Mapping of complex processes in BPMN standard
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Process design instead of coding
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No/low code for fast mapping of complex processes without programming



© TCG Process GmbH

SDK

REST

API

Technologies

AI / Machine
Learning

Cognitive
Capture

Bots

Open integration platform
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Use of internal technologies and connection of external services and systems

Connection to 
process 

mining tools

Data 
Warehouses
Data Lakes

Interfaces
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Orchestration on one platform
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Uniform monitoring of the entire processing procedure, including external modules 
and services
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Live demo
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Summary

DocProStar alone already offers extensive functions and modules for automating 
processes

Extension by programming is possible, but due to the consistent no-code / low-code 
approach is rarely necessary

The integration of external services or data queries via REST interfaces is usually done by 
pure configuration

Process mining tools for evaluating the entire process route (end-to-end) are optimally 
supported

DocProStar enables central orchestration and monitoring of implemented processes in all 
environments (DEV/TEST/PROD)

Reporting is done via modern dashboards using business intelligence technology

19
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Thank you for your time.

Are there any questions?

Speaker: Lutz Schäfer - lutz.schaefer@tcgprocess.de

Organisation: Sara Mazzorana – sara.mazzorana@tcgprocess.de

mailto:lutz.schaefer@tcgprocess.de
mailto:sara.mazzorana@tcgprocess.de
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